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Introduction 

The Town Plan Steering Group 's overall vision: 

"Keynsham is 8 great place to live and work. with its attractive setting, good transport 
links. traditional High Street and numerous active community, church. sports and arts 
groups. It is also a place of great potential. We want to build on the good things and 
embrace the future. Our vision is for Keynsham to develop into a thriving. sustainable 
and safe market town. 

•	 By enhancing its already considerable assets and unique identity 
•	 By promoting a sense of well being and community for a/l, generating pride in 

our town 
•	 By ensuring that all necessary services and infrastructure are maintained and 

enhanced 
•	 By regenerating the town centre 

This Town Plan represents a local consensus about the way forward for Keynsham over 
the next five to ten years. 

The work arose as a direct result of the Countryside Agen cy's Vital Villages project 
Parish and Town Plans. This is one of a whole raft of initiatives that have come directly 
from the Gove rnment's Rural White Paper - Our Countryside: the future issued in 2000. 
At the end of 2001 Keynsharn Town Council registered its interest in producing a Town 
Plan with the Countryside Agency and allocated £1,000 in its 200213 budget towards the 
process. After a presentation to the Town Council in May 2002 it was agreed to go 
ahead with the project. 

A meeting was organised for the end of July and over one hundred organisations, 
schools and groups were invited to a presentation. Whilst the idea of a Town Plan had 
the full backing of the Town Council it would only work if it was supported by the 
community at large. At the end of the meeting fifteen people volunteered to form the 
steering group chaired by a local resident and the work began. 

As part of the large meeting those present had been divided into smaller groups and 
asked three questions: 

What three things do you like about Keynsham?
 
What three things do you dislike about Keynsham?
 
What three actions would you like addressed?
 

The complete list can be found in Appendix 3. 

The next activity was to produce and distribute 3,000 questionnaires (the green form) 
that had one single question on it what would you like to see in Keynsham? The form 
had an age profile within it and the opportunity for people to be contacted if they wished 
to be more involved in the process. The forms were distributed to all primary school 
children in the town, copies left in the Library, the Leisure Centre, and Town Hall 
Reception, Somer Community Housing Office and given out to passers by on the High 
Street one September morning. Over 200 were returned and the analysis can be found 
in Appendix 4. 
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From the results of the first meeting and the questionn aire the steering group were 
beginning to develop a feel for the Issues that were common, keep the green belt, 
improve local transport etc. The steering group endeavoured to find broad topic areas 
that the issues could be divided into. The final result was Environment. Community, 
Transport and Traffic. Education Skills and Training. Health. Housing and Local 
Economy. 

For the next stage the members of the steering group took one of the topics and went 
out into the local community to find small focus groups with which to expand the issues 
raised and where necessary include new ones. These meetings were held over the 
winter of 200213 and culminated in a consultation morning on the 1" March 2003. entitled 
A Fun Day. 

Each of the focus groups produced a display on the work that they had achieved and 
there was opportunity for people to comment. The fun activities included a Wishing Tree 
(write your wishes on a leaf and pin it to the tree), a Dirty Washing Line (write your 
dislikes on a 'smelly' sock and peg it to the line), a Big Brother Diary Room (where 
people could comment directly to camera), a clown to entertain children, perionnances 
by one of the local bands and free tea, coffee and biscuits. Prizes were presented to 
winners of a Town Plan Children's Competition. Over 150 people passed through in 
three hours and some very useful comments were made. 

Over the next four weeks the stands were displayed in various venues, to allow for more 
comments; the Library, the foyer of the local supermarket, the Leisure Centre, the youth 
drop-in cafe (Timeout), the local housing association offices and one of the senior 
schools. At the same time the Chairman of the Steering Group was the guest presenter 
at the Annual Town Meeting and the display was on show for the evening. 

Between April and June the steering group distilled all of the information received and a 
Draft Town Plan was printed and distributed in August 2003. This was sent to all homes 
and businesses in Keynsham and also given to surrounding Parish Councils. There was 
a three week period in which people could comment on the findings and a pre-paid tear 
off slip was available for return. The draft was also posted on to the Town Council's web 
site. Briefings were given to the local District Councillors and at the beginning of 
September all those who attended the inaugural meeting in July 2002 were invited back 
for a feedback session. 

Comments from the consultation were analysed and in April 2004 the final Action Plan 
was again distributed to all homes and businesses in Keynsham. The Town Plan will 
form a review item at the Annual Town Meeting each spring. The members of the 
steering group will meet quarterty to assess progress on the Actions and where relevant 
update the Plan. 

During the summer of 2002 Bath and North East Somerset Council (B&NES) was 
conducting an in depth survey in Keynsham South Ward based around Queens Road. 
The results of that survey also formed part of the information for the Town Plan, as did 
the survey conducted by students of Bath College given to all students at the town's two 
senior schools. 

As well as the money allocated by the Town Council a grant of £3,250 was awarded by 
the Countryside Agency and £1,000 from B&NES. What should also not be overlooked 
is the time of all the volunteers, given free and the support of B&NES in providing 
analysis of data. 
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History and Geography of Keynsham 

The geographical position of Keynsham. close to the confluence of the rivers Chew and 
Avo n. with rich pastures. abun dant woodland and limestone outcrops, has made it 
attractive to settlers from early times. Prehistoric man passed through. leaving hand 
axes and flint tools. The Romans constructed several villas in the area with a su bstan tial 
settlement on the Hams. The largest Roma n house was discovered under Keynsha m 
Cemetery and portions may still exist unde r the old A4 nearby. It is believed that this 
property may be one of the largest in the south west. The construction of the Fry factory 
in the 1920 's revea led a small villa, buria l ground and well , and further evidence of the 
settlement was exposed in 1991 when the playing field was levelled. 

The site of the Keynsham Saxon church is not known but Saxon artefacts and fragments 
of carved stone have been recovered. The once large, rich and important Abbey has 
been plundered since the dissolution of the monasteries in 1539, the construction of the 
Keynsham by-pass between 1961 and 1966 dealing the fina l blow. Sculpture, tiles and 
other artefacts were saved and it is possible that some foundation walling may survive 
under the Memorial Park. 

In the earl y 19 th century Keynsham had 278 houses and 1,591 inhabitants. The influence 
of Quaker, Baptist and Method ist movements was felt here and has left a legacy of 
strong church involvement in the community. 

The coming of the railway had its effect on road and river transport and tumed 
Keynsham into a stopping off point for travellers from Bath to Bristol. This led to an 
increase in house building and gave impetus to the quarrying industry. The abundant 
supply of water made Keynsham's pos ition favourable for a cheap supply of power. 
There were six mills recorded in the Domesday Book. There have been fulling, corn, 
brass and steel mills. 

Industry continued to develop throughout the nineteenth century and by the end of the 
century there was piped water (but no sewerage) and Keynsham was one of the first 
towns to have electric street lighting. 

The 1896 Act of Parliament gave Keynsham its first Parish Council. By 1938 the 
population had grown to 5,000 and the Keynsham Urban Distri ct Council was formed 
from the parishes of Keynsham and Saltford . Th is was superceded in 1974 by 
Wansdyke District Council and then by the formation of Bath and North East Somerset 
Council in 1996. Keynsham Town Council was formed in 1991 . 

After the Second World War, Keynsham became a dorm itory town for Bristol and latterly 
Bath and a building boom transformed the area . The High Street was remodelled and 
widened, and Temple Stree t largely demolished. The Town Hall , Libra ry, Clock Tower 
and shops were all built in the early 1970's. 

Keynsham now has a popu lation of 15,533 and is the largest single town in Bath & North 
East Somerset. East Ward is mainly residential and contains the site of the Wellsway 
School wh ich serves Keynsham, Saltford and nearby villages. From the top of Bath Hill 
there are splendid views of the town, with the River Chew wind ing through the Memorial 
Park and St John's church in the distance. The River Chew acts as a barrier between the 
two parts of the town. 

The linear High Street runs from Temple Street in South Ward to meet the junction of 
Station Road and Bristol Road in North Ward. North Ward is also the site of the Cad bu ry 
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Trebor Bassett factory, known locally as Fry's. The site is surrounded by playing fields 
and countryside through which the River Avon flows. Opposite is the town's railway 
station. Many of the properties in North Ward are listed buildings and houses Broad lands 
School. The centre of town is generally felt to be the precinct and paved area outside the 
Town Hall. This complex includes shops. a building society as well as the library. Like all 
buildings of this age and type this area is beginning to look a little 'tired '. 

Whilst there is still a good mix of shops along the High Street there is concern about the 
number of charity shops (currently nine) and that is declining. The High Street is well 
served with car parks and despite the by-pass encourag ing motorists travelling along the 
A4 to avoid the town centre. the High Street can be congested at times. Some recent 
and ongoing traffic works are aiming to make the High Street more pedestrian friendly. 

South Ward is the ward with the majority of ex-local authority housing (the Federated 
Estates ). This area of the town is the site of Queens Road, the subject of a deta iled 
residents' survey in 2002 . 

All three wards boast satellite shopping facilities. children 's play areas and open spaces . 
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Environment 

~Our vision is for a Keynsham that retains its uniqueness, is clean and safe, makes the 
most of its heritage and character, and keeps its green countryside setting." 

Keynsham is now essentially a dormitory town. The biggest number of its res idents leave 
the town to work, in either 8at h or Bristol. At the same time 60% of the pupils at the 
secondary school in North Ward, Broadlands come from outside the Keynsham 
boundaries. mostly south Bristol. Yet Keynsham has a defined geographical boundary. It 
is completely surrounded by green fields and hills all of wh ich are no more than fifteen 
minutes wal k away. 

Th is heading began life as The Buil t Environment and was steered by Cllr Keith KirNan 
(Keynsham Town Councillor) and Elaine Giles (Keynsham Town Clerk). The focus group 
consisted of members of CPRE, Stop the 500 Houses Campaign, a local Arc hitect 
Company, a member of Keynsham Community Association, a representative from one of 
the largest local employers' and a representative from the local community wood land 
friends. All of those present. except one , were Keynsham residents. 

It was during the discussion that took place that it was decided to drop 'the bui lt' part and 
just use the title environment. That way the green belt which rings Keynsham could be 
part of the discussions as well as the two community woodlands on the edges of the 
town . The issues that were iden tified were: 

More affordable housing 

House prices in Keynsham are rising significantly due to its good transport links with 
Bath and Bristol. There is concern that the prices are such that the young people of 
Keynsham and those in low paid work, nurses, and public sector workers cannot afford 
to remain in the town . Not only does this affect the demographic nature it makes it more 
difficult for the town to be sustainable. 

So whilst there is widespread opposition to the building of large sca le housing estates 
the re is a recogni sed need for low cost housing preferably utilising brown field sites . 

Ensure that the green belt is not breached 

This is an accepted 'given' for most Keynsham residents. The fear being that once the 
green belt is breached Keynsham will be 'swallowed up' by Bristol. 

Develop a strategy for utilising planning gain to bene fit the town 

What gu idance can be given to the planners on what the people of Keynsham want in 
the way of amenities, so that these can be built into negotiations with developers; 
ensuring that vocal pressure groups do not dominate? 

The Prec inct 

This is the 'heart' of the town centre. It is a class ic 1970 's structure wh ich indudes the 
Town Hall , the Library, a range of shops and a small open space, currently given over to 
pedestrian use. The property is owned by B&NES and whilst a complete face lift might 
be the preferred option this is likel y to be expensive. What short term potential is there 
for improving its looks? 



.7 . 

Community Building/Arts Venue/Mus eum 

Keynsham is the home to a sma ll but valuable and interesting collection of Roman and 
Medieval artefacts which are currently housed in the base men t of the Town Hall. There 
has been a long held wish for these to be on publ ic display. Th is coul d be linked with an 
arts venue and communi ty meeting place incorporating the library, IT, one stop shop 
faci lities (for B&NE S, the Town Council and local voluntary groups) and a coffee shop. 
Another option is for the artefacts to be displayed in SI John's Church. 

Comm unity Woodlands 

These need to be sustained. supported and enlarged . Look at the poss ibility of having 
them designated as Local Nature Reserves. 

Civic Pride 

Look at ways of fostering pride in the town . Enhance the entrances to the High Street 
from the Memorial Park and the Ashton Way Car Park. Ensure tha t the Memorial Park is 
kept clean, tidy , welcoming and develop its use as a venue for community activities , 
such as the Music Festival. 

Cinema Site 

This is the subject of some debate in the town. There are those who are vocal in saying 
that it should be saved because it forms part of the character of Keynsham. Others, 
equally voca l say that it is an eyesore and should be pulled down and the site used for 
housing . 

Environment Park 

B&NES are intending to deve lop an environment park of the eastern edge of Keynsham. 
This is intended to deal with as much recyclable material as possible, induding the 
provision of small industrial units to reprocess the waste. Th is should be done in 
conjunction with the landowners of the surrounding site who would like to develop a 
marina and wetland nature reserve, using the River Avon . Barges could be used to take 
away any material left to Avonmouth. However, what is not wanted on the site is any 
form of incinerator or pyrolysis plant. 

Develop a Town Centre Design Statement 

Much of the old shops of Keynsham High Street were lost to 'modernisation' in the late 
sixties and early seventies. There are however, still some original feat ures to be found . 
These were protected in 1996 when the Conservation Area was extended to include the 
whole of the High Street. What is needed now is a Design Statement which has the 
power of supplementary planning guidance, to ensure future developments in the High 
Street are in keeping with the ethos of a market town . 
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Community 

'7he community in Keynsham has B number of aspirations for increased arts and leisure 
facilities which CBn be worked on in the long term. In the meantime the priority is to 
support and sustain existing assets." 

Keynsham is a 'divided' town. in the fact that the River Chew flows through the centre of 
the town, separating East Ward from North and South Wards. Add to the equation that 
the two secondary schools are on opposite sides of the town and there is an elemen t of 
them and us, whi ch hopefully this Action Plan will help to breakdown. 

The Town Plan Community Topic group met twice between November 2002 and 
January 2003. The group wa s led by Kay Southqate, Keynsham Arts Development 
Worker, Roger Clarke. Keynsham Town Councillor, and Kathy Sinkins. Bath & North 
East Somerset Community Development Worker. Severa l local groups were repre sented 
at the meetings: 

• Guides 
• Scouts I Avon Wildli fe Trust 
• Broadlands School 
• Keynsham Community Association 
• Totally Maracas I Queen's Road Consultation 

• NESA 
• Stirling Way Resident's Association 

Further input was offered by: 

• Keynsham Heritage Trust 
• Keynsham Youth Theatre I Keynsham Theatre Act ion 
• B&NES Youth & Community Service 
• Action for Pensioners 

The group focused on: 

• Young people 
• Older people 
• Information 
• The artslleisure 
• Community education and training 

The group studied the green consultation forms together with exis ting research in these 
areas and collated findings . They contributed ideas for a display at the Town Plan Open 
Day highlighting key issues and soliciting further resp onse . Key findings are as follows: 

Young People 

Many of the issues have been moved forward since original research. It is important to 
develop and support existing provision particularly the TimeOut Young People's Drop-In 
Centre . Th is provision shou ld be available every day for young people and further 
resources to staff it should be sought, including encouraging and supporting volunteers. 
Young people should be involved in lobbying for and taking responsib ility for imp roved 
services and facilities . 

Older People 
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It was recognised that Keynsham has much to offer older residents. The following points 
were also made: 

•	 Important to protect as far as possible the range of shops. It is felt by many 
that this range has been impoverished in recent years 

•	 Transport to Bristol and Bath is expensive. The Dial-a-Ride scheme should 
solve some of the difficulties for people with mobility difficulties 

•	 Lack of activities for older people. Perhaps this is a perception due to lack of 
co-ordinated information about what is on offer, but there is also felt to be a 
need for a drop-in facility (like TimeOut for young people) 

Infonnation 

The need for co-ordination and dissemination of information came through strongly as 
the single most pressing issues in our topic area. If this were addressed, it may reduce 
the perceived needs in other areas: lack. of activities for young people I older people; 
need for community hall: lack of community spirit. Achievable ways to improve 
communication include: 

•	 Supporting the development of a community newsletter which has been 
initiated by the Queen's Road consultation group 

•	 Collating information from the various halls and venues about their facilities, 
prices, contact numbers and general availability. Some of this information 
could be included in the Town Guide. Collating information about young 
people's activities into a file to be held at TimeOut 

•	 Developing the Keynsham Website with 'What's On' information 
•	 Increasing awareness about the opportunities for publicity that already exist 

Le. files in the Library 
•	 Some of these projects could be initiated at TimeOut centre, so involving 

young people and making use of the resource 

The Arts / Leisure 

The most pressing issue for the Arts was seen to be the provision of a community hall, or 
a venue capable of hosting perionnances and concerts as well as being a focus for 
community life. This is a big capital project not easily resolved, but there are ways to 
resolve some of the issues without a new build: 

•	 Co-ordinate existing halls, as expressed above 
•	 Work with Broadlands School to increase usage of their hall and to upgrade 

the facilities there to include Front-of-House, improved seating and changing 
rooms. A small exhibition space could also offer some provision for Visual 
Arts 

•	 Ensure that the St John's Court development includes some provision for 
publici visual art 

Communffy Education and Training 

Opportunities have increased in recent years with the provision of Keynsham Learning 
Centre and 86 (Norton Radstock College) at Broadlands. However, access to these is 
still limited for parents of young children. A creche would allow carers to take up learning 
opportunities. 
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Education, Skills and Training 

"Our vision is for the excellent provision within local schools to be sustained and the 
community role that schools play to be extended. For young people and older adults 
training should be affordable and relevant and available when and where people need it, 
making full use of technological developments." 

This topic group was lead by June Brassington who works for B&NES Library Service. 

Keynsham is well served for education provision, with six primary schools, two 
secondary schools, and a satellite of Norton Radstock College and is within easy 
travelling distance of colleges of further education and universities in Bath and Bristol. 
There is also a thriving branch of the University of the Third Age in Bath which many 
Keynsham residents access. 

Information needs 

•	 There is a need for a Community Newsletter 
Opportunities for learning at any age do exist but finding out what is available is 
not easy. Keynsham has a need for a community based information service to 
enable opportunit ies in education/lifelong learning to be freely accessible. The 
recently established community newsletter could fulfil! this role. The Keynsham 
Community Development Worker, Norton Radstock College and local schools 
could have a key role in this 

•	 Advertise Keynsham Town Council web site: www.keynsham-tc.qov.uk 

Provide links to this site from other networks, i.e. Bath and North East Somerset 
Council; Norton Radstock College etc. 

•	 Advertise facilities at the library 

Free access to Internet, Word Processing - help available for people to access 
existing on-line information. Partnership with Adult Education and Norton 
Radstock to provide support to online learning, e.g. Leamdirect, IT taster 
sessions and other IT courses 

Community Facilities 

A register is required to list the many facilities around Keynsham that could be booked 
for training. 

A survey needs to be carried out first to see what is available and when. The focus group 
identified a need for drop-in centres 

•	 for young people 
•	 for unemployed - those not in work 
•	 for parents during daytime 
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Addressing needs 

A strategy is needed for reaching the 'hard to reach' groups/individuals that could benefi t 
from skills training e.g. access to training for young males (20's). This is a diff icult group 
to get back into education. Broadlands School has some connections with Keynsham 
Football Club and Keynsham Rugby Club, but what if they are not interested in sport? 

Also how to reach and encourage residents that could benefit from home care skills, 
education in basic housekeeping skills including finances , parenting skills and single 
paren t support, to join such dasses? Use schools for contacts? Is there a role here for 
Town Council ? Further partnership working between Social Services/Health/Norton 
Radstock College /Broadlands School/Library Service/Keynsham Town Council required. 

To be noted that Broadlands has now been granted Special Schoo l status in Science 
and Engineering. Broadlands has funding to target three community groups: disaffected 
post 16 year aids ; Business training; Broadlands parents/local residents. Courses may 
be arranged on anything with a science base e.g. gardening, cookery etc. 

Removing barriers - Social inclusion issues 

Cheaper courses for pensioners? Support from Town Council? Cost of childcare • lack of 
out of school and pre-school d ubs. Suitable times for classes (for parenUcarerslshift 
workers). Lack of available creche facilities. Nursery initiative? Is there a need for 
provision of basic 'moving on' classes (e.g. starter classes for people who lack social 
awareness or have social problems)? 
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Health 

"Our vision is for Keynsham residents to retain and improve services, so that they are 
able to access a wide range of health services locally. " 

Th is focus group was led by Sharon Wilson. who represents the Civic Society and Elaine 
Giles, Keynsham Town Clerk. Various health professionals in the town were approached 
to form the focus group and one recentl y retired doctor and one health visitor attended 
the meeting. 

The investigations centred on feedback from the original questionnaire sent out in 2002 
(the Green Form), discussions with a focus group including two health care 
professionals , results from the Queens Road survey, and discussions with local 
residents and a local support group. 

The questionnaires originally published produced little response, suggesting that 
Keynsham residents were generally satisfied with the health care curre ntly available. In 
order to identify concerns about health issues further investigation has proved that a 
different approach is needed. Unlike some of the topics covered in the Steering Town 
Plan process. health is perhaps seen as a more persona l and/or confidential subject and 
consequently direct questions elicit a better response. 

There is a high level of car ownership within the area and the re appears to be little 
demand for increased sports facilities. The level of car ownership would support the 
cla im that Keynsham has become a 'commuter town' although the lack of uptake for 
sports facilities may be due to a general disinterest in exercise or simply indicate out of 
town sports facilities are being used. 38% of local people take part in some form of 
health related activity the favourites being swimming and walki ng. 

20% of respondents were unhappy with the combination of doctors. hospitals and 
dentists. The indicators show a frustration with the availability of doctors and inflexible 
opening times. Hospitals are criticised generally for the long waiting lists while the lack of 
NHS dentists in Keynsham is a bone of contention. Knowledge is a key subject: it is 
difficult to find adequate information in anyone given place . 

A holistic approach to the whole issue of health care would provide the people of 
Keynsham with better facilities. better information and better preventative action. There 
are already a number of active community groups showing a genu ine concern for local 
affairs. There is a need for a central resource of professional healthcare workers to 
provide information of all available health care resources in Keynsh am. This includes 
working with and supporting volunteer groups. who are vital to the lifeblood of any 
com munity and one of the most cost effective groups. 

More information is needed to define a 'best practice hea lth care solution'. Suggestions 
have included expanding the role of local surgeries and developing the local hospital to 
take on non-essential minor operati ons etc. thereby easing pressure on surrounding 
hospitals and A & E units. 

Other local services associated with health care such as physiotherapy. hearing 
assessment, pharmacies. health visitors and district nurses were all well regarded. 

Concern was also expressed about the environment and health problems caused or 
exacerbated by litter. pollution and so on , again a lack of information about who was 
responsible and an understan ding of current legislation was needed. 
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•	 Create an advisory board of professionals, volunteers and IT specialists 
responsible for collecting accurate and up to date information on all the health 
care provisions within Keynsham 

•	 Create a 24·hour walk-in centre and expand Keynsham Hospital 
•	 Create and maintain a list of all volunteers, helpers and carers within the 

community 

Encourage community, local employers and town council etc. to work. together to resolve 
environmenta l health issues. 

The main health problems noted were arthritis, bad knees and backs. heart problems 
and depression . Those who accessed or had knowledge of the Mental Health services 
were also critical. Concern was also raised about the lack of provision for the elderly. 

The Elderly 

Day care centres can be found at The Hawthorns, Stirling Way and St John's Court. This 
type of facility can help with both the physical and emotional health of its visitors as well 
as giving some respite to family or friends acting as care workers. 

There is a need for recreational centres for the elderly to provide health care. Such 
centres could provide specific treatments in the form of exercise particularly to help them 
recover from operations such as knee and hip replacement. Further suggestions 
included a luncheon dub where the elderly could meet up with and make new friends on 
a regular basis. 

These facilities provide essential health care in the form of physical treatments such as 
physiotherapy, chiropody and others mentioned above and they also provide much 
needed companionship. It is a fact that many elderly people suffer from depression and 
other mental health problems. Keynsham has a high ratio of this age group and many of 
the people are becoming increasingly isolated either through ill health or lack of social 
support. 

Concern was raised about the lack of lntorrnetlon concerning the elderly; when their 
family move or friends and partners die they can quickly become isolated and lose touch 
with medical care and support. Depression is a common factor in elderly patients and 
Keynsham's increasing aged population is particularly vulnerable especially following 
any surgery. The inability of doctors to visit patients in their own home was also noted as 
a problem. Improving the treatment and its availability of conditions commonly 
associated with the elderly such as diabetes, chiropody, minor surgery. and 
physiotherapy and hearing loss was also noted. Action for Pensioners is a support group 
in Keynsham and actively encourages its members to join Action Groups to campaign on 
issues of particular concern to older people. 

Meals on wheels are provided in the form of a lunch during the week, however this is 
often the only meal the elderly have. This service could be extended to ensure they also 
receive food for the evening as it is unacceptable that they wait literally 24 hours 
between each meal. It is also important they have food at weekends. It is also another 
service ensuring they have contact with the outside world and are encouraged to get out 
and about themselves. 
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•	 Provide day care centres and/or places to meet that allow elderl y people to 
integrate with the local commun ity 

•	 Provide loca l services such as radiotherapy, card iology and pain control. Allow 
easy acce ss to chiropod y, diabetic support and other treatments typically needed 
by the elderly 

•	 Provide a fully staffed recreationa l centre for the elderly. Improve services for 
patients who have suffered strokes, induding after-care and speech therapy 

•	 Work with loca l volunteers to ensure all elderly people have access to a support 
network. 

•	 Meals on wheels to be available 7 days a week with 2 meals provided 
•	 Maintain a secure database of all elderly patients and ensure they are given all 

possible assistance in understanding what help is available to them 
•	 Increase the availability of GP's to visit patients' homes 

•	 Access to a reliable transport service should be made available - Dial-A-Ride 

Mental health problems 

There is a lack of professional care for people of all age groups suffering from anxiety, 
depression and other related conditions. The current psychiatric provision only caters for 
acute cases, leaving GPs to cope with the vast majority of cases . This invariably means 
the only help available is medication. Whilst the use of drugs is sometimes unavoidable 
there are other treatments available in the form of trained professionals who can help 
people suffering from low-level mental health problems. This again can be particularly 
important to elderly people who may be suffering from depression following an operation 
or bereavement. 

An important part of health care is the community itself and more attention needs to be 
given to this topic. Volunteers could be recruited to help families who have dependent 
relatives or friends. 'Adopt a granny' type schemes, volunteer respite care workers and 
so on all help to build a community. These types of carers need to recruited and trained; 
the community itself needs to be involved and embrace the ideology of a caring sharing 
community. Investment in publ icising these issues and providing real support will reap 
benefits in the years to come. 

•	 Provide specialist treatmen t for those suffering with low-level mental health 
problems 

•	 Create and support a volunteer network 

Drug dependency 

Whilst there is a perceived 'drug problem ' in Keynsham much of this is cannabis use by 
teenagers. however. there are a number of addicts and pharma cies are involved in 
methadone provision. More preven tative education is necessary to safeguard our 
children from drugs and drug dealers. There also needs to be a provision to rehabilitate 
drug users in the community and support them through their crises and potentially for the 
rest of their lives . 



A drugs satellite drop-in centre has been held at Keynsham Baptist Church on Thursday 
evenings giving information and advice, complementary therapies and needle exchange. 
A shared care worker from Bath Drugs Advisory Service has been attending 2 surgenes 
in Keynsham offering counselling to those referred by their GP. Home visits are available 
for those unable to attend. The Drug Action Team commissions a range of treatment 
services for people with drug and alcohol problems, as well as preventative work with 
young people. 

•	 Continued support is needed along with a proactlve approach to educating 
everyone about the dangers of drug abuse. This is particularly important for 
school age children 

•	 Look at schemes such as KWADS (Knowle West Against Drugs) to see if there 
are transferable ideas. 

Keynsham Hospital 

It was also noted that the lack of affordable housing was having a detrimental impact on 
health. The town is in great danger of being divided into two or three areas of wealth and 
lower income. This impacts on the isolation of single and elderly people and more needs 
to be done to redress the balance. 

Keynsham Hospffal- User Group 

Keynsham Hospital has high bed occupancy. It covers not only Keynsham but also 
Salttord and the Chew Valley. It is taken for granted by the people of Keynsham, to a 
certain extent, on the assumption it will always be there. The loss to the community for 
those needing 'after hospital care' (RUH/BRI) and also those that use it for respite care 
would be significant. It is a much loved community hospital and greatly supported by 
local GP's. consultants and carers. Community physiotherapy is offered along with 
community occupation therapy, which provides an assessment of personal and domestic 
activities of daily living. motor and cognitive skills and the home environment. As well as 
providing beds for care of the elderly it also houses the Clara Jetfery's Unit. a 13-bedded 
specialist unit for males and females offering intermittent rehabilitation for clients aged 
16 - 65 years who have a disability. 

Clara Jeffery's Respffe Care Unit 

This came under the spotlight in 2001 when moves were apparently being made to 
move the unit to Bristol General Hospital. A Users Group was set up to fight this action 
and subsequently the move was cancelled on the grounds that Bristol General had 
already been earmarked for other facilities. It is important to recognise the meaning and 
context of Respite Care, which is understood by the User Group to mean 'the planned 
provision for a disabled person to be cared for over a period of a week or two on a 
reqular basis in order to give both the disabled person and the carer a break'. They 
argue that in the majority of cases the disabled person is cared for at home and has a 
certain degree of independency and privacy. They may be of any age and generally not 
critically ill rather suffering from a long-term debilitation or permanent but stable 
disability. 

In this situation it is imperative respite care is provided in an environment that offers 
independence, privacy and stimulation. These conditions are not met within nursing 
homes or hospices; elderly and terminally ill people require dissimilar care to that of 
disabled people and treating them similarly in the same place is unhelpful and 
distressing. 
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The Clara Jeffery's Respite Unit provides a safe environment in beautifu l surroundings. It 
is easily accessible and can cover a large catchment area. Staff and visitor park ing is not 
a problem. On at least 2 days a week clients are taken out for pub lunches. snoppmq. 
garden centres and so on. The voluntary helpers are key to this success, therefore the 
local hospital is key to the continued support of the helpers. 

•	 Ensure Keynsham Hospita l rema ins fully staffed and operational and continues to 
provide and expand its curren t role within the community 

Terminal care 

This is a difficult and emotive subject regardless of the age of the patient. All aspects of 
such care must be carefu lly considered. Particular emphasis is placed upon the 
information available to people who may be in shock , bewildered. suffering great pain or 
stress. Carers and patients can suffer in these circumstances and need easy access to 
all help . 

•	 Provide support and resp ite for carers of terminally ill patients 
•	 Allow easy access to information that is available help for patients and carers 
•	 Access to a reliable transport service should be made availab le 
•	 Ensure terminally ill patients have easy access to the best available trea tment 

and care and are allowed to live with dignity in a safe environment. This is an 
important and complex subject and has not received the full investigation and 
participation such a crucial issue warrants. Th e recommendations must be taken 
in that context and it is recommended that a further exhaustive study takes place 
allowing a more representative resu lt to be obta ined 

Complementary health care 

The demand for comp lementary health care IS Increasing as more people look for 
alternative remedies. Access to authoritative informa tion and relevant treatments would 
ass ist both patients and practitioners. 

•	 Work with complementary local groups to provide accurate information about the 
therapies and treatments available 

•	 Include more treatments such as acupuncture and homeopathic remed ies w ithin 
mainstream clinics where appropriate 

•	 Create a local register of complementary therapists. homeopathic doctors. 
healers etc. 

•	 Provide detail s of qualifications and experience with sound references from 
patients and appropriate organi sat ions 
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Housing 

"'Our vision is that the people of Keynsham have access to housing which meets their 
current and future needs.,. 

This focus group was led by Hayley Austin of Somer Community Housing Trust and 
Adria n Inker, Councillor for B&NES. 

Terms of Reference 

The Town Plan Housing sub-group has investigated the demand for hous ing in 
Keynsham from a variety of perspectives: 

•	 Affordable rented housing 
•	 Private rented housing 
•	 Purchase 

The sub-group have drawn on the following infonnation to compile its recommendations: 

•	 Housing Need Strategy produced by B&NES in 2000 
Focused on current housing need and future demand in terms of location, 
property type and size 

•	 B&NES Local Plan
 
Identifying specific goa ls for housing provision in the Keynsham area
 

•	 Queens Road consultation 
Informa tion from the very recent consultation exercise which gave some clear 
views on housing provision in Keynsham 

•	 Town Plan Questionnaires 
Identified a need for more affordab le housing whilst still wanting to mainta in the 
green belt 

Current Planned Provision 

Background: 

The main driver behind the planned future provision of housing is the Bath & North East 
Somerset Counci l Housing Strategy produced in 2000, "Healthy and sustainable homes 
for all in living communities". 

This is a strategy set to run over a five year period. Not only does it set out what the 
Council's objectives are in relation to the provision of housing but highlights the steps 
tha t will be taken over the next five years to ensure they are met. 

The strategy reports that there are 72.000 homes in the B&NES area. the distribution by 
tenure being: 

Tenure B&NES	 National 
Owner occup ied 72.5%	 69 .3% 
Private rented 10.5%	 7.5% 
Social housing 17%	 23.2% 
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The Counci l recognises the ce~tra l role that Housing has to play in the Council's strateg y 
and so places a grea t emphasrs on the linkages made between Socia l Care, Commun ity 
Safety, Health, Conservation, Transport , Educatio n and Economic Development. 

Therefore the objecti ves for the Council over the next 5 years are to: 

1.	 Improve the condition of the housing stock 
2.	 Promote independent living & social inclusion 
3.	 Provide services that meet the need of the community 
4.	 Provide homes for the present and the future 

What's Needed: 

The housing needs throughout B&NES follow a common pattern : 

•	 Affordability of accommodation is an issue. be it for ownership or private renting 
•	 Keynsham in part icular in lacking housing provision for single people 
•	 1998 Joint Structure Plan identified the need for 6,100 units of accommodation to 

be provided in the BANES area by 2011. The majority had already been 
accounted for but the Housing Strategy identified that this figure ought to be 
closer to 6. 900 

What 's Planned: 

In 2002 the elements of the Housing Strategy were considered in more detail in the form 
of a Local Plan. 

The Local Plan was intended to shape the way that the B&NES district would develop 
over the next 10 years. 

For Keynsham this means that a further 500 homes were considered - of which up to 
30% could be made available for affordable houstnq. Following intense local opposition 
this was removed from the Draft Local Plan. 

Feedback: 

•	 From an affordable housing point of view there is a lot of demand for additional 
provision in Keynsham. There are currently 300 applicants on the Council 's 
Homeseekers waiting list looking to be re-housed in the area and over 150 of 
Somer's own tenants wishing to move to other properties within Keynsham 

•	 The property types requested are single person accommodation and family housing . 
There is a lot of provision for sheltered accommodation but there is now more 
demand for ground floor homes 

•	 Demand for propert ies to buy in Keynsham is also high, especially for family 
properties in certain school catchment areas . The real issue though is affo rdabili ty, 
as even though prices are now slowing they still remain high. So much so that single 
people or first time buyers are being priced out of the market 

•	 From a private rented perspective demand is again high but the supply is low. There 
are limited properties becoming available but the demand is there from people 
looking to move into the area and from those priced out of the open market 
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•	 Despite the issues of demand the feed-back amongst the Keynsham community 
sti ll seems to be dominated by an over-riding concern for what the effect will be 
of increased building/traffic and what this will mean in terms of loss of any green 
belt areas 

Recommendations: 

•	 More housing provision is needed in the Keynsham area - primarily a mixture of 
affordable homes to rent and those for purchase 

•	 Need to develop the private rented sector (deposit bond scheme/empty homes 
init iatives. etc) 
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Loca l Econ om y 

"Our Vision is to see business optimism restored and enhanced through the 
development of a foodstore at St John's Court and the redevelopment of the Centre 
area. Business confidence would spread throughout Keynsham to all other retail, 
business and leisure areas." 

The Local Economy Topic Group was lead by John Paget, local businessman, and 
comprised members of the local business community and residents . As well as 
considering comments on the green consultation forms. the Group prepared a display 
and questionnaire for the Town Plan Fun Day. 

Keynsham is situated within the Unitary Authori ty of Bath and North East Somerset , hatf
way between Bristol and Bath. With a population of 15,533, and more housing proposed 
under the Draft Local Plan, Keynsham is in a most enviable position for retailers , offices 
and commercial landlords to expand. At present, the town centre provides a good mix of 
retailers and services, with some national chains as well as local independent 
businesses. Footfall figures show an average of 11,730 people visiting the town centre 
during the day every week (February 2004 figures). The major issue of concern for 
residents is the growth in the number of charity shops. This currently sta nds at 9, out of 
approxi mately 120 town centre units (7.5%). However, this represents 14.5% of retail 
shops (excluding cafes , banks, travel agents, etc .). There is certainl y not an anti-charity 
feeling in Keynsham, and people view charity shops as affordable and fun, but there is a 
strong feeli ng that people would like fewer charity shops and a wider variety of goods on 
sale in Keynsham. They feel that cho ice has narrowed over the past few years, and that 
half a dozen or so charity shops would be enough (or 10% of retail shops). 

The building of a quality foodstore at S1. John's Court could give a boost to shopping in 
the High Street. The St. John 's CourtlCharlton Road car park. site is a key site in 
Keynsham. Planning perm ission for a foodstore was granted in 2001. Currently, 65% of 
Keynsham people go outside Keynsham for their food shopping, and it can be assumed 
that th is 65% includes the larger family buyers , who look for a supermarket geared for 
easy trolley access to a car park. This must have a detrimental effect on the economy of 
the town, as we ll as contributing to environmental problems associated with car use. 
There is much frustra tion amongst local residents and town centre businesses at the 
app arent lack of progress developing the site and lack of infonnation. Some High Street 
businesses are anxious about the potential effect of any new foodstore on their trade, 
whilst others believe that given suitable signage and the development of clear pedestrian 
links, that the High Street will receive a boost. The lack of prog ress is seen to be 
stagnating the economy of Keynsham and all are agreed Keynsham should no longer be 
kept "in limbo" about the site. The lack of progress over St. John's Court is seen as 
symptomatic of a unitary authority which does not give priority to the needs of 
Keynsham. It is felt that in making (or not making) decisions the authority needs to 
consider the full implications for the local economy. 

The wee kly market, which opera ted on Fridays in the Centre from October 2002 to 
September 2003 , had a mixed reaction. Wh ile some welcomed it as a good source of 
affordable everyday items , some saw it as a threat to existing shops, and others would 
like to see Farmers' Market sta lls featured. The plan is to develop a new market wh ich 
complements and does not compete with most local shops. 
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Whilst most Keynsham residents who work do so outside Keynsham, the town centre 
economy is boosted by workers from the Riverside offices in Temple Stree t (including 
Bath and North East Somerset Council ). There is a possibility tha t Council staff too will 
relocate out of Keynsham. If new employers did not quickly move in, this would 
represent a major blow to the town centre, and to the prospects of local employment. 

In the long-term, the Centre represents a potential redevelopment site. It presents an 
opportunity to create more of a "heart" to the town , and to provide facilities currently 
lacking , for example, a museum for the town 's Roman treasures, larger shop units, a 
community hall or centre, or even a supermarket or department store . A central location 
for a purpose built public library should be included. There would be community support 
for a more architecturally attractive development than the current town centre and Town 
Hall, which are unloved in Keynsham. The Riverside area has unused space near the 
Leisure Centre and is important as a site for office employment keeping local workers in 
Keynsham. The Town Council and Bath and North East Somerset Council should look 
at every opportunity to move into accessible offices, which are more open to members of 
the public, possibly consolidating within Riverside. 

Parking is seen as a key issue by many. Whilst there is stilt local resentment at the 
introduction of parking charges, most accept these , but would not want to see charges 
increased disproportionately. Relatively cheap and accessible parking is a positive 
advantage to Keynsham as a shopping centre. However, Keynsham's key competitors 
as a shopping destination are Longwell Green and Brislington, both of which have 
plentiful free parking . One development which would have popular support and would 
benefit town centre shops would be the introduction of free short-term parking for 
example, the first hour free with charges for periods after that. Any change to free car 
parking should be restricted to relatively short periods as, prior to charging many people 
used Keynsham's car parks to leave their cars while they went to work in Bristol on 
public transport or by car sharing . 

The balance between housing and employment is also a key one . The expansion in 
housing in Keynsham has not been matched by an expansion in local employment 
opportunities. More local jobs are needed to avoid Keynsham becoming even more of a 
commuter town, and to promote Keynsham as a sustainable local economy. There is 
perceived to be a demand from local people for local jobs, to reduce commuting by car 
(With its environmental problems) and to save local people time and money. It is felt that 
if less time is spent commuting people are better able and more willing to contribute to 
their local community. There is no local support for large-scale industrial development, 
but there would be strong support for small-scale workshops or starter units, and for 
office space, if appropriate sites can be found. It is felt that the Cadbury site offers some 
potential. There is also some evidence that local property owners are keen to upgrade 
or redevelop their workshop spaces. 

There is thought to be unrealised potential for tourism in Keynsham. The town 's location 
between Bristol and Bath is a strength, as is the range of tourist attractions within easy 
reach of the town. If the town 's Roman artefacts were put on display, this would act as 
an extra attraction, with potentially good links to Bath 's Roman Baths . If the rail station 
and adjacent area were improved then there is felt to be potential for a new good quality 
hotel to be built in Keynsham. Whilst there does not appear to be a big appetite for any 
large-scale tourist development, there is scope for more co-operation between existing 
attractions and accommodation, and a role for the Internet in promoting the town as a 
place to visit and stay. There is a plan to extend the facilities at the Country Park to 
provide accommodation for visitors in caravans or cottages to be constructed nearb y. 
There are also plans to increase the use of the Avon for pleasure. 
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In summary, the Local Economy Topic Group agreed it would like to see the following 
actions: 

•	 That the future of the St. John's Court site is resolved as quickly as possible 
•	 That signage and walking routes are planned carefully so that the advantages of 

any foodstore development at St. John's Court are shared by other businesses in 
the town centre 

•	 That Bath and North East Somerset Council gives priority to promoting the 
economic development of Keynsham 

•	 That Bath and North East Somerset Council takes into account the effect of any 
relocation of their staff on the economy of Keynsham, and works with the local 
community to alleviate any adverse effects 

•	 That a healthy mix of retailers and services is maintained in Keynsham Town 
Centre, with all measures possible taken to encourage independent local retailers 
(and limit the number of charity shops to 10% of retail shops) 

•	 That the weekly local market is developed to complement and not compete with 
existing retailers 

•	 That any plans for redevelopment of the Centre and Riverside sites are 
developed with full consultation with the local community and that only high 
quality schemes which add services and facilities. and enhance the built 
environment are considered 

•	 That every opportunity is taken to develop a museum or other showcase for the 
town's Roman artefacts 

•	 That parking charges do not rise disproportionately and that free spaces are 
provided for short-term parking of up to one hour 

•	 That more small-scale employment and office sites are developed 
•	 That Keynsham's potential as a tourist destination is developed, including the 

development of information on the internet linked to other key websites 
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Transport and Traffic 

"Our vision is for public transport services to be frequent, affordable. accessible and 
clean with good links within Keynsham. and to Bristol. Bath and beyond. The Town 
Centre should be easy to reach by car and public transport. and pleasant and safe for 
pedestrians." 

The Town Plan Transport and Traffic Topic Group met three times between November 
2002 and March 2003. The Group was chaired by Derek McCaig. a local resident and 
member of the Town Plan Steering Group, and was made up of local residents and town 
councillors: 

With advice from: 

•	 Keynsham Station Group 
•	 Robin Spalding (Bath and North East Somerset Council, Public Transport Officer) 
•	 Neil Terry (Bath and North East Somerset Council, Area Traffic Engineer) 
•	 Officers of B&NES Public Transport and Area Traffic Departments 

The Group considered responses to the Town Plan green forms which raised a number 
of key issues. They prepared a display for the Town Plan Fun Day, including a "voting 
slip" on which people could identify their priorities for improving transport in Keynsham. 
The Group were well aware (and to a certain extent regretted) that in many ways the 
public transport services that Keynsham experiences are not under local control, and 
that national govemment policy, and market economics play a large part. However, the 
Group felt that it could add its voice to those lobbying for change, and agreed the 
following Action Plan: 

Keynsham Town Centre 

•	 Limited pedestrianisation of part of the High Street (between Charlton Road and 
Bath Hill) should be considered; with trials conducted e.g. 10.30-3.30 on a quiet 
day of the week, or on Saturday when commuter traffic is not using the town 
centre 

•	 Any development at St. John's Court should include means to provide good 
pedestrian links between the new foodstore and the High Street, and minimise 
traffic congestion, danger, and possible damage from lorries to parts of 
Keynsham's conservation area 
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Bus Services 

•	 The frequency of services 664/665 should be restored to their previous level and 
to run until 5pm at least 

•	 Fares on commercial and subsidised buses should be reduced 
•	 Commercia l services should run reliably with good quality, clean vehicles 
•	 Travel by public transport should be free to all people aged over 60 as well as 

disab led (or other elig ible) people 
•	 Dial-a-Ride in Keynsham should be supported and the service expanded as 

necessary 
•	 Bath and North East Somerset Council should consider bringing in free transport 

for those currently eligible for concessionary travel 

Keynsha m Rail Station 

•	 Th e level of service and destinations offered to/from Keynsham rail station should 
be maintained and, if possible , improved to encourage use of public transport 

•	 CCTV should be introduced at Keynsham Station and Station car park. The 
possibility of extending the car park should be explored 

•	 Safer pedestrian and cycle routes should be created between the Station and the 
tow n centre (e.g. via the Park) and access for all including disabled people 
should be improved 

Parking 

•	 The Group agreed that cheap parking was one of the good things about transport 
in Keynsham, and that parking charges should not increase disproportionately 
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•	 Analysis of questionnaire responses was queried - in hindsight paying for 
independent analysis may have meant that the results were seen as more 
independent. However, this would have gone aqamst tne spirit of the project, 
which was for local people to be involved in influencing their own future 

Opportunit ies 

•	 New networks formed can continue to meet to progress Plan implementation 

•	 Links to the Local Strategic Partnership should be developed 

•	 Funding may be drawn into Keynsham 

• Policy makers now have a dear idea on local priorities 

Threats 

•	 Refusal of Town Council to adopt the Plan may lead to some delay in 
implementation of identified projects 

•	 Negative publicity of launch may harm local people's view of the Plan. However, 
it has also generated expressions of support within the community and may 
mean that people rally round to support projects which are seen to be making a 
positive difference 
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Topic groups. the Fun Day and the formal launch of the Plan enabled diverse groups 
and individuals to come together. to discuss the issues and promote networking. 

One issue that occurred at the end of the process was that a town councillor (who had 
been elected after the process was begun) felt that the process was a waste of time and 
resources, run by a quango and called into question the results of the consultation. 
Unfortunately these concerns persuaded other members of the Town Council not to 
adopt the Plan and this was given a lot of local publicity. However, this in turn produced 
positive feedback from members of the community (traders, police, church leaders, 
Community Association etc) and it is hoped to develop a dialogue with the Town 
Councillors and in time, gain their support. 

The Plan has hopefully helped to bring together the 'divided' community of Keynsham by 
concentrating on issues and actions that will benefit all residents. 

Due to the fall off in numbers on the Steering Group (moving away etc.) the steering 
group are asking for new people to join to assist in implementing the Action Plan by way 
of publicity in the Community Newsletter, at the Annual Town Meeting, on the Action 
Plan that has been circulated and on the Town Council Website. 

Keynsham Town Plan - Evaluation : SWOT Analysis 

Strengths 

•	 Plan process drew new people into community activity 

•	 New networks were formed e.g. through the Topic Groups 

•	 Positive exchange of ideas led to lively debate 

•	 Process has led to an emerging consensus, drawing together a 'divided' 
community 

•	 Links forged with Bath and North East Somerset Council Local Strategic 
Partnership 

Weaknesses 

•	 Response rate to draft Town Plan perceived to be poor (8.1% is actually very 
good for direct mail). Could have been boosted if door to door! telephone 
canvassing employed - would have needed revised timescale and bUdget 

•	 More hard to reach people could have been consulted if Inter-Agency Forum 
recruited as more active advocates for the Plan 

•	 In hindsight , could have paid local disabled people's organisations to run a 
consultation event in Keynsham 

•	 Town Plan Steering Group seen as a 'quango' - this is the nature of the process 
as set out by the Countryside Agency. Volunteers were self-selecting rather than 
appointed, but this meant that they were keen, active and committed 

•	 Original timescale unrealistic e.g. not enough time allowed to analyse responses 
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Eval uati on of the Process 

The aim of the Keynsham Town Plan was to give everyone a chance to say what they 
think about the social, economic and environmental issues of their community and how 
they would like to see it improved in the future. The consultation process undertaken was 
designed to make contact with as many members of the community as possible not just 
those who are active in the community. 

One of the areas that the Countryside Agency asked the steering group to address was 
how it was going to reach 'hard to reach' individuals. Appendix 2 gives the detailed plans 
on how this was tackled. In retrospect the Inter Agency Forum. which meets quarterly 
should have been asked to be more pro-active in the Town Plan process. The people 
who attend the Forum were given updates and posters to distribute/display but as many 
of them work/ interact with hard to reach groups and individuals they should perhaps, 
have been asked to promote the draft plan questionnaire more actively, and assist with 
the completion if necessary. 

With hindsight (a wonderful thing!) part of the process should have been to obtain feed
back from groups, organisations and individuals as the process was evolving, including 
the Town Council. They could have helped evaluate and change the process itself if 
necessary. The group could have looked at recruiting volunteer 'market researchers', 
widening the consultation done in Queens Road and increasing response rates. This 
would probably have involved paying expens es and training, needing a revised 
timescale and bUdget. 

The Steering Group underesti mated the amount of time that was needed to analyse the 
draft plan responses. As the response rate was 8.1% it would have been extremely 
difficult for the officers to do the work if the response rate had been much higher. Those 
who did respond were largely in favour of the proposed actions. 

The production of the Town Plan has resulted in a good quality document which will 
hopefully help promote a posit ive image of the town and its aspirations. At the same time 
the actual process that was undertaken to achieve the product has had benefits. It has 
increased links within the community with new individuals actively drawn in. However, 
the process has also raised issues that are on face value mutually incompatib le e.g. 
keeping the green belt versus the need for more affordable housing, into the public 
arena. 

Tentative links with the Local Strategic Partnership have been made and there is the 
exciting prospect of strengthening a local geographic voice within district wide fora. 

The production of the Plan will enable B&NES to steer resources into Keynsham, as they 
are now aware of the issues and the actions that need to be made. 

The original timescale of one year from inception to completion optimistic. Completion 
has been achieved in twenty one months which compares favourably with other areas 
experience. 
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The Countrys ide Agency 
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(U . FUL CONTACT NUMBERS 

YOUR VISION FOR OUR TOWN 

The actions lisled overleaf are thoseIhol lne 
people who hove been surveyed in Keynshom 
wish 10 see happening over the nexl few 
years. Since July 2002 there has been 
widespread consultation with the community 

leading to the development 01 this pion. 

The action pionhas also token occount of otner recent 
ccoschctons!hot hove happened in Keynshom, the Queens' 
Rood Consultation in the spring of 2002. Keynshom and 
Sc!tlord Community SafetyConsultation Day in October 2002 
end the Town Centre Manogement Steering 

Groups' Consusotion Day in March 2002,
 
Arts Strategy 2001, Town Plon questionnaire
 
delivered la 011 homes cnd businesses and
 
some neighbouring Perish Councils.
 

The Town Pion Steering Group hove agreed to meet every si~
 

o ft 
• 1"..., . 

months la review the progress of theaction pion, 10 continue 10 

put pressure on extemol organisations 10 oOOp! these proposals 
in ony of !heirs1rategic policies ond update the plan where 

necesscrv Keynshom TownCouncil wilt also 
take on active role in monitoring the plan. If 
you wish to join the steering group then 
please ring Keynshom Town Council Offices. 

It is hoped that 011 organisations, bath 
stolulory and voluntary working in Keynshom will take account 
of the wishes of the people of Keynshom, os expressed through 
this document in their forward planning strategies. 

The Membe~ of the Steering Groupwould liketo take this 
opportunity 10 \honk 011 those who contributed to the process. 

A detailed document with 011 the background information will 
be available on request in the spring of 2004. 

Action line, B&NESCouncil 
{including refuse collection enquiries) 

B&NES Council (Switchboard) 

Bus Pass 

Citizens' Advice Bureau 

Community Wardens 

Dial-a-Ride, Keynsham &District 

Dog Warden 

learning Centre, Keynshom 

leisure Centre, Keynshom 

Library, Keynshom 

Keynshom Town Council 

Multi.Sports Facility Memorial Parlc 

Orange Bodge 

Pixosn lone Refuse Site 

Planning Office, B&NES Council 

Police losk for Keynshom Police Station) 

Somer Community Housing TMt, 
General Enquiries 

SWAN Advice NetwOO. (Keynshoml 

Town Hall , Keynshom 

PRE-SCHOOVPLAYGROUPS 

Keynshom Primary School Pre School 

Queens Rood Churth Pre School 

St Fronds Pre-School 

Victoria Methodist Playgroup 

Treasure Island Pre School 

3-2-4 Playgroup 

= _ 

* 
_ 

",IH & 

Countryside
 
Agency
 .. 

'IIOllTH I"~I \00.0(_' 

The 

01225394041 

01225477000 

01225477681 

01179862345 

01225395158 

01225395321 

01225396633 

011 7 9869768 

01225 39516 1 

01225394191 

0117 9868683 

01179865980 

01225394147 

01179868681 

01225394 100 

01275818181 

01225366000 

01\ 79869732 

01225394 169 

01179862039 

01\ 7 9877753 

07905 998936 

0117 9860656 

01179863991 

0117 9863290 

Thi$ leaflet i$ ovoiloble in large prinl or'od other accessible 
formats on request. Please ring 0117 9868683. 

De$igtled and produc:ed by RIl'Idw• HcuelDtsign. !Ial ~ 



Members of t he Steering Group 

Chairman 
Mr Robert Brookes - Keynsham Resident 

Rev Vaughan Rees - Keynsham and Saltford Churches Together 

Mr John Paget - Local Businessman 

Mr Derek McCaig - Resident 

Mrs Sharon Wilson - Keynsham Civic Society 

Mrs Kay Southgate - Keynsham Arts Development Worker, Chair of Totally Maracas 
and resident 

Counci llor Sue Hobbs - Keynsham Town Council 

Councillo r Roger Clark - Keynsham Town Council 

Councillor Keith Kirwan - Keynsham Town Council 

Councillo r Adrian lnker - B&NES Council 

Ms Hayley Austin - Somer Community Housing Associa tion 

Mrs June Brassington - Keynsham Library Service and resident 

Mrs Kathy Sinkins- B&NES Community Development Manager 

Mr David Davies - Keynsham Area Community Development Worker (B&N ES) 

Mrs Rachel Wa rd - Keynsham Local Partnerships Coordinator (B&N ES) 

Ms Elaine Giles - Keynsham Town Clerk 



Time Line for Consultation 

2002 

JUly-

Augu st ~ 

September-

Winter 

2003 

February 

March 

April 

August 

September 

2004 

March 

Initial consultation meeting
 

Inaugural meeting of the steering group
 

Distribution of green forms - what do you like/dislike about
 
Keynsham
 

Steering group members to form topic focus groups
 

Mobile display in Library, Co-op, Somer, Time Out. Leisure Centre 
and Post Office 
Posters and information leaflets to old people 's homes etc 
Children's Competition 

Fun Day 

Robert Brcokes to address Annual Town Meeting 

Draft Action Plan Leaflets delivered
 
Market Stall to advertise Draft Action Plan
 

Consultation period on draft actions 

Launch and distribution of Keynsham Action Plan 



Hard to reach individuals. 

Genera ' 

I-.. moahe disntav coarc with oetaus 07tne Town Plan. orooress 10 oate and tne cate 
0: tne next community rneetmc, 111 Marcn 2003 ana a suggestIon cox to De located In 

Tne tiura ry 
The Leisure Centre 
Tne Post Office 
Tne Co-op Store 
Somer Community Housmq Local Office 
The elderly residential homes 
The you ng peoples drop in centre (wnen i: opens in February) 
Both senior schools in tne Town 

Information sheets and posters to go to; 
Inter Agency Forum (for distribution) this groups in::::ludes representatives 

from the churches, toddler groups, heatth centres etc . 
B&NES Carers Network 

An article will be included in the Local Talking Newspaper. the Church Conta ct 
Magazine and in the West of E.ngland Coalition to- Disab led People's Newsletter. 
West of Eng land Coalition for Disabled People to be asked to run a consultation 
exercise on the Town Plan on behalf of the Steering group. 

Posters to be displayed in 
Post Office 
Loca l Banks/Shops 
Large Employers in the Town (B&NES, Help Hire and cadbury's ) 
Sports Clubs (football, rugby, cricket) 
Town Council Notice boards 
Doctor's surgeries and Health Centre 

Elderly People 

An info rmation sheet with poster to go to 
Lunch dubs 
Old peoples' homes 
To individuals via the home help scheme 
Age Concern Village Link scheme 
Bowls Club 

Within the information provided will be the offer of Members of the Steering Group to 
go out to groups to talk about the Plan. 

Young People 
Information sheet and poster to 

DAFBY (Democratic Action for B&NES Youth) 
Schools 
Drop In centre 
Vid eo Diary (this is to link in with the next Community Consultation Day on 1st 

March 2003. 
Distribution via the Youth and Community Service to all formal and informal 

youth groups. 



t: comoetrnon to- young oeome unoe- " ~ Oar. De wrttten C· mcture on an' 
asoec; of Kevnsnam rsee anacnec uoste - - El cony TO ~ eacr, cnnc nas oeen sen : to al 
SlY. Primary 5:no015 

~: tne mornen: stucenrs trom Batn Oouepe. as par. of tner siucies are
currently ccnc uctmc a consultation exercise witn all yo ung oeco «- In Keynsnam 
between tne ages of 11- 1e. I-. copy of tne re sults will oe given to tne steen np c rouc . 
Tnere are also viee os made with yo ung cecore In tne town. Run . Run Run and Is 
Billy In? 

Keepi ng the Comm unity Informed . 

See above comments regarding posters .
 
The Town Counci l's Web Site
 
The Town Counci l's Newslette r - Which is sent t o eve ry house in Keynsnam.
 
Local Press - press releases and follow up stories. The lo:al reporter is very
 
supportive of this project.
 
The Chairman of the Steering Group will be giVing a presentation to tne
 

Annual Town Meeting in April. 
The steering group are looking into the posslbllity of using an empty shop in 
the High Street to use for say a week as a drop in centre for displays and 
information on the Town Plan and its progress. 

Consultation Day 
This has been sent for Satu rda y 1~ March 2003. It wil l take place during the 

morning, in the loca l Baptist Church. whi:::h is on the High Street. The intention will be 
that people can drop in. have a cup of coffee, make comments on the issues 
identified so far and suggest others , see attached sheet Widespread publicity is 
planned. 

Market Stall 
In May a stall wi ll be taken on the Friday Market which will coincide with the 

production of the draft action plan (see attached time line) . 



List of GOOD Things in KEYNSHAM 

Sense of Community 
Memorial Park 
Transport 
Actua l Geography - Green Belt 
Library 
Schools 
Mix Shops - Vib rant High Street 
Mus ic and Arts 
Active Churches 
Sports Fad lities 
Desirable Place to Live 
Talking Newspaper 
Parking for Shops 
Full Employment 
Youth Service 

List of BAD Things in KEYNSHAM 

Too many Charity Shops 
Lack of variety of Shops 2 
High Street not exploited enough 
litter 
Is there such a thing as 'community' in Keynsham? 
No local Newspaper 
No Community Centre 
Condition of Public Toilets 
Traffic 2 
No Youth Club 
No Museum 
Accessibility Issues 
High Street Improvements 
Pigeon Threat 
Aerials/Masts 
Derelict Cinema 
Lack of Affordable Housing 2 
Facilities for the Elder ly 
Lack of Employment 2 
Commuter Town 
Lack of Starter Workshops 

2
2
2
2 

2
2
2 

2
2
 



AnalysIs of Keynsnarr Tow n Pla n questionn aire responses 

.• Introduction 
::'ollowmg a oe crsron ay tne Sreennp GroUD In AU9u s~ 200: 3000coales of a 

ouesucnnaue on tne future of Keynsnam were msmoutec tnroucnou: tne area tnraupn icce 
community c rc uos tne hcrery Some - houstn~ . 10=.a1s::n0015 ana councinc rs . Tne ciosmp 
care to- responses wa s 3Cv· Septemoer. 

:.2 219 responses were received, A full anawsl s of tne survey was remnrec for tne 
Steering Group mee ting to De neto on Monoay 1 ~ Ir, Novemoe- . Tne follOWIng rs tne anaiyeas 
cameo out o ~' E:mma Coats , Policy & I:<>rOjeC1S Omce. Batn t N:; Sornerse: Council. on cenar' 
of tne Steering Gro up and based on tne Top IC Groups agreed ay toe Steering Gro up at tne u 
meeting in Aug ust. 

2 Buir. Enviro nment 
2 .1 Responses relatmg 10 tms tOPICarea were limited. There were concerns eccut the 
appearance of the railwa y statio n and the railway arioge on Station Road . Derelict areas 
were- encme- source of comment in some cases leading to requests tor redevetonrnent and 
otners to landscaping ccsstonnes. both aimmg to improve Keynsham as e pleasant 
environment There are buildings where the pigeons have found a comforta ble home and 
were a continuing problem; public tolfets are in urgent need of refurb ishmen t in terms of 
safe ty, accessib ility, and hygiene . Disabled access should be made available at the railway 
station. Streets and lanes in the area tend to be in a scruffy state and attention should be 
given to pavements which are hazardous and need repairing and clean ing. Roadworks are 
another area of concern while efforts shoulc be made to preserve historic Keynsham su:::n as 
Steelmllls Lane wn ich is currently in need of repai r. Sho?s and flats in one area needed 
returoishment and the scrroundmc area improved. Street cleaning was anothe r issue with 
requests tor daily litter collection and more numerous litter ems a:1d greater emphasis on 
recycling wherever possible. 

K ey iss ues: eccess. refurbishment 

3 Local Economy 
3.1 Many people commented on the high number of charity shops in the town and many 
requested th at there should be fewer. There was a strong feeli ng that there was room for a 
much wider variety of shops with suggestions ranging from a new supermarket such as 
TescolAsda, to a pet fooe shop, a draper, a fishmonger, book shops , test-feed outlets such 
as MacDona lds and Burger King, Others requested me re-introduction of a regular market -. 
(this has just been undertaken). Rent and rates should be reduced for shops and other 
businesses to encourage more ind ividual shops and businesses into the area ; councillors 
madelbe more aware of the problems and incentives fo r businesses and enterprises . 
Some po ints were made about parking - th is could be free, or free for the first hour with more 
Shon Term and d isabled parking facilities - thereby encouraging more shoppe rs and visitors. 
At the same time more cou ld be done to improve road crossings, and reduce the traffic in the 
High Street 

Key issues: charity shops, more dwerse shops, parking, business incentives 

4 Housing and Health 
4.1 There were few comments under this topic. Where housing is concerned there were 
requests for more affordable housing - especially detached bungalows for pensioners. There 
was concern that the green belt should be preserved. that Keynsham was already big enough 
and should be kept to Market Town see. Plans lo build houses on Cnartton Road and 
Cadoury's should not be taken forward. Green areas in and around the town were popular 
and improved the environment and therefore should be retained wherever possible. There 
were requests for more trees and tidier hedges . 

Key is su es : conserve green belt, more affordable housing 



5 Community Safety 
~ # Tne Ke y Issue nere was ooi:::: lng - tne la :::t; 0' VISIOJe oot::::m; am: tne unoenvlO: 
concerns eccu: sarety. CCTV In tne cemarxs was cnec as one SOlu tion anc more DOhcemer' 
'on tne nea : . Tn ere were wornes aoout evioer r; ormr; anc orucs among tne youtn anc 
concern s aoou: sa fety to ~ cnimren ana otners In the aarxs. ana ersewnere Mu g~)ln g ant 
vancehsm were also ra ised as Issues wmcr, neeoec aooressrng Tnere w ee a request to- th e 
=Ire Station to De ma nned on a full time ease and tna: 99S cans snc urc De resc once o to 
locall y rame- tn an oem g oeatt wrtn at a call centre outsroe tne are" , tnere snotnd De e 
terecncne a: the railway stanon. 

Key issues: communiry pO/i::inr;; , safer enwonmen: 

6 Spaces and Community Ltfe 
6 .1 In a sense all resp onses could fall unoer tms one tooic area , tor all other top ics have 
an imcec: on these twO facets of life In tne Keynsham area. For tnrs exercis e. nowever, w e 
have enoeavoureo to provme analysts of those responses wtucn appea r to nave the most 
direct enoucanons to r spaces and community life. There is a stron g sense tha t people In and 
around Keynsham would like the area to have more of an iden tity of its own and a greater 
sense of community. 

6.2 Th e most widely expressed 'wan" was for an all-purpose community hall. This came 
from across all sections of the community; somewhere easily ava iiable and accessible to all 
members of the community, for all types of entertainmen t, gatherings, promotion. exh ibitions, 
cinema and so on. The disused cinemalbingo hall was frequently suggested as a posslcle 
site fo r such a ha ll. 

6. 3 Another issue, particularty among the younger members of the community. is fo r 
more and better leisure facilities.and high on the ir lis t is a new skateboard park to add to the 
eXisting one in the Memorial Park; there were many requests tor a bigger better. a l~ 

sing ing/all-dancing version wh ich wou ld be used by a wider cross-section of the community. 
Similarty . leisure and sports facilities in general are limited and the sports grounds are often 
flooded . There is little provision fer the younqer members of the community - youth and 
holiday clubs fo~ all ages would help to a lleviate tnis gap; some ha ve req uested a theme pa :1< 
or zoo in the area,. A variety of othe r sugg estions such as a lake, a b ike track. an all-weather 
sports fie ld were a lso cited . 

6.4 The Hig h Street is still dominated by tra ffic and all the prob lems associa ted with it 
inadequate parking , congestion , and pollution. These points have been addressed under 
ethe r topics , lhctuding ful l pedestrianisation of the street This cou ld lead to a greater focus 
on the town centre and opportunities fa:' pa vement cafes/arrfurnitu re. bdy shop fro nts, 
plants/hanging baskets an d so on , all mentioned in the responses to the questionnaire fro m a 
wide cross-section of the community. Keynsham's mosa ics should be on perma nent disp lay 
an interactive museum was suggested. Others requested ncttceboard s and local paper. 

Key points: community hall, sportsAeisure facilfties, community-focused High Street 

7 Transport 
7.1 Most issues on th is top ic have been addressed elsewhere, bu t there were further 
points on road layout wh ich were .a roadlink between Broadmead Lane and Bitten Road, a 
mini-roundabout at Bitton Road and Avon Mill Lane j unction, a roundabout or traffic lights at 
the junction of St Ladoc and Bristol Road . Comments on transport related to a local bus 
serv ing all of Keynsham, improved bus serv ices to Bristol and Bath, and mare afforda ble 
transport in general. 

Key points: better local services. improved trensotn; links to Bristol and Ba th 

8 Education, skills and training 
8.1 There was on ly one response under this topic which was a req uest for day courses in 
non-vocati onal s ubjects. 



Summary of Responses 

To tal responses : 219 

66 ana over» 1':.60% 
56 - 65 = 15.06% 

< 46 - = ':.50%-" 36 - 4 5 = 10.50%
 
26 - 35 = 2.73%
 
16 - 25 = 4. 50%
 
5 - 15 = 18.20%
 

No age recotueo: 29.68%
 

Postcode ana lysis :
 

To tal postcodes recorded = 113 = 51.6% of responses
 

B53 1 =111 
B530 =1 
B539 = 1 

85 31 Area 1 =41.60% 
Area 2 =54.00% 
Area 3,6,8 = 2.64% 

BS30 s BS39 = 1.76% 

Key issues per age group: 

66 -+- : Fewer Charity Shops
 
Youth Centre /Clubs
 
Live musidpractise venue
 

56-65:	 More policmg
 
Parking charges
 
Fewer charity shops
 

46- 55:	 Fewer Charity shops 

36-45:	 Fewer charity shops
 
More diverse shops
 
Skateboard park improvements
 

26-35:	 Pede strianised High Street
 
Fewe r charity shops
 
Improved leisure centre and cinema facilities
 

16-25: Improved skateboard park
 
Youth Centre/Clubs
 
Live mustcpractise venue
 

5 -1 5:	 Leisure centre/cinema facilities
 
Youth Centre/clubs
 
Improved skateboard park
 

Nos interested in further participation: five people recorded their interest in becoming 
more mvcfved in the project Their mterests included: local community , local politics, tree 
planting schemes, helping the Library, with more events. 

Emma Coats 
Policy & Projects Office r 
Bath & NE Somerset Council 
Trim Street 
Bath BA1 2DP 4 November 2002 



Keynsham Town Plan Fun Day - I'· March 2003 

General Com ment Sheets and " Dirty washing' (S) 

Built Environment 

•	 More loos needed (Dapps Hill area) 
•	 Dirty loos in the Park (4) (S) 
•	 Develop SI John' s car park (2)(S) 

•	 Liner (S) 
•	 Dirty stables (S) 

Local Economy 

•	 Stop High Street being overrun with charity shops 
•	 Need a bookshop (second hand) 
•	 Need more charity shops 
•	 Need another newsagent. 
•	 Too many charity shops (S) 

Housing 

•	 Stop build ing houses - there are plenty already. Greenbelt makes Keynsham such 
a nice place to live. 

Health 

Education and Training 

•	 Need for more nursery provision - planning appli catio n for private nu rsery turned 
down - need help or advice 

Transport and Traffic 

•	 Bring back free parking. 
•	 More information on buses (S) 
•	 We need an integrat ed transport policy (S) 
•	 Bring in one-way traffic system or pedestrianise fully (S) 
•	 Mo re buses in the Chandag area (S) 

Community 

•	 Need more things for youth. 
•	 Save the cinema - it has so much potential. Keynsham needs a community centre. 
•	 Not enough art or sculpture in the park and shopping areas.(S) 



Local Econo my Questionna ire - Completed at Fun Day 

Num ber completed: 16 

1.	 \Vhat woul d enco urage yo u to shop (or shop mo re ) in the T own C entre/H igh 
St reet? 

Yes No 
If car park was free for first 30 minutes 11 
If High Street was pedestrianised ( lOam-4pm) 6 
I f food store was developed at St. John ' s Court 8 
Don't know 
Other 

•	 Better shops - more variety on the High Street. 
•	 Woolworths, better shops. 
•	 Reduce charity shops (low rates) and give same advantage to others. 

2.	 Do you shop at the weekly market? 

Yes 8 
No 7 
No answer I 

\Vhat do )·ou think of the market? \\'hat other stalls would you like to see? 

•	 Very co nvenient. 
•	 Very good. 
•	 Market is cheap rubbi sh. 
•	 Market is good - encourages people into town centre. 
•	 Market is a bit limited in num ber of stalls 
•	 It takes trade away from the shops, which are there 6 days a wee k and need all the 

support we can give them . 

•	 Need more specialist stalls . 
•	 Need a proper Farme rs Market. 
•	 Need more stal ls that sell nonnal cheap things like clothes, etc. Some stalls are 

expensive . It is good. though. 

3.	 Town Cent re Sites: lfthe To wn Hall an d/or Riversid e sites were redevelop ed, 
what woul d you like to see built the re? 

Shops 6 
Offices 3 
Houses 3 
New lihrary 5 
Museum 8 
Don 't know 2 
Other 1 



•	 Better sports faci lities. 
•	 The Town Hall and Riverside provide many jobs and so support the local shops . 

etc . Shops could be built at the back of Riverside. The library is OK as it is. 
•	 Develop centre to encourage centre use. 
•	 Buildings of high quality including possibly a supermarket. 

4.	 600/0 of people living in Keynsham work outside the town. The town ' s 
population is likely to grow. Should we: 

Yes No 
Accept Keynsham as a commuter town 5 2 
Build more offices 4 2 
Build more small workshops 6 I 
Build large industrial sites 3 
Don't know 2 
Other 

•	 The pop ulation will only grow if more houses are built - why build more? 
Provide better facilities and shops to attract people in on a temporary basis. 

•	 Build more council houses especially 2 bedroom houses. 

5.	 would you support Keyns ha m bei ng developed to attract more to urists 
(holiday cottages, caravan park, etc.) ? 

Yes 5 
No 6 
Don 't know 4 

•	 Attract more day trippe rs rather than the above. 

6.	 what do you thi nk wou ld most he lp the loca l economy and inc rease th e 
prosperity of people living in Keynsham? 

•	 Only infilling bui lding should be allowed. Local faci lities are overloaded now. 
•	 More specialist shops on the High Street (not charity shops) - a good variety. Not 

a supermarket! 
•	 Make the shops more interesting - do not let Council benefit from car park 

charges and rates. 
•	 Better shops. Bookshop, gift shop. Reasonably priced restaurants. Supermarket 

- not too big. 
•	 A different housing profile with more low cost housing. 
•	 We are in an area of rich industrial heritage - make Keynsham an historical centre 

maki ng use of what we have on our doorstep & complementary to Bath & Bristol. 
•	 There are far too many charity shops. 
•	 Reduced rates so that the High Street is not overtaken by charity shops. 20 years 

ago everything could be purchased in the High Street and so there was no 
necessity to travel to Bristol or Bath. 

•	 If charity shops sell new items they should pay full services. 



Have Your Say on TRANSPORT - Analysis of Responses at Town Plan Fun Oay 

Number of completed forms: 23 

Respondents were asked to pick the three most important issues and write I against 
the most important. 2 against the second most important and 3 against the third most 
important. 

lssuellmportance	 0 >" Weighted -
Total 

Keep the High Street as it is • I 2 5 
Pedestrianise High Street one day a week, 10-4 3 I 3 14 
Pedestriani se High Street every day 2 2 10 
Have a one-way system using High StlAshton Way 3+ 3 5 21.5 
Better walking routes to/from the Station I 3 6 
More trains to serve Keynsham Station 4' 3 2 21 
Better access for disabled people at the Station • 2 1 6 
Bigger car park at the Station 3 4 13 
Secure cycle parking at the Station 4 2 10 
Better service on 664/665 3 6 
Free pub lic transport for over 60s I 5 
Support Dial-a-Ride + 2.5 
Other 4 

•	 Improve the 337 Bath service - far too expensive, the buses are ancient & the 
service is unreliable. 

•	 Security at station car park - better policing (3) 
•	 Cycle route to join up with Bath-Bristol cycle path . 
•	 Not easy to get to Bath from Chandag estate. 
•	 Slow up traffic on Char lton Road between Westview and Westbourne - it is 

highly dangerous for pedestrians. 
•	 Electronic information on bus arrivals at main High Street bus stops. 
•	 Easier to read train timetable at station entrance . 
•	 Better public transport services from/to South Bath from Keynsham. 
•	 Pedestrian crossing at the bottom of Rock Road. 
•	 Ticket exchange between bus companies. 
•	 Better buses to Wells, Glastonbury - they come back too early in the day. 

Notes: On table + represents Y2 , where two replies were given equal priority and • 
represents 1/3, where three replies were given equal priority. 

For the weighted total, first priority choices were given the weighting of 3, second 2 
and third priorities given the weighting of 1 and then these were totalled to give an 
overall score. 




